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Terms and Conditions of Sale
Marantec UK
1. DEFINITIONS
In these conditions Marantec UK LTD is referred to as `the Company’ and the person, firm or company placing the order or 
otherwise dealing with the Company as `the Customer’. The reference to `the Goods’ means any goods or services ordered 
by the Customer from the Company.

2. HEADINGS
The headings to these Terms and Conditions of Sale are for convenience only and shall have no affect on the 
interpretation thereof.

3. ADVICE
i) These terms and conditions represent the entire agreement made between the Company and the Customer and exclude 
any other terms and/or conditions which may be inconsistent therewith.
ii) No variation substitution addition or alteration to these terms shall be permitted.
iii) No employee salesman or agent or other representative howsoever of the Company has any authority whether actual 
presumed or otherwise to vary or delete or add to any of these terms and conditions nor to make any representations 
pertaining to the goods their delivery use or suitability nor to give any advice or warranty in respect thereof and any view 
opinion or advice expressed by any such person in respect of the goods their delivery use or suitability shall not be consid-
ered the view opinion advice of the Company.
iv) The Company shall be under no liability whatsoever in respect of any advice it has given or views it has expressed to a 
Customer whether or not such advice is given or such views expressed at the Customer’s request.
v) The Customer acknowledges that he was not induced to contract as a result of any oral representation of whatever 
nature made to him by any servant or agent of the company.

4. GENERAL
i) All prices quoted by the Company are based upon these conditions and reflect the limitations upon the Company’s
 liability which they contain. Any quotation is merely an invitation to treat and no order whether based on a quotation or 
not shall create a binding contract between the Company and the Customer until the Company has expressly accepted 
such order in writing.
ii) These conditions shall apply to all quotations given by the Company and all contracts made between the Company and 
the Customer and shall supersede and over-ride any other terms and conditions proposed or stipulated in the order or 
otherwise by the Customer.

5. ACCEPTANCE
The Customer’s written order can only be validly accepted by the signature of a person duly authorised on behalf of the 
Company.

6. PRICES
i) All prices quoted by the Company are exclusive of Value Added Tax, and are subject to variation without notice any time 
prior to the Customer’s acceptance.
ii) Prices are quoted by the Company for the quantities of goods or other services specified and it shall only apply to orders 
for quantities or those services without alteration or amendment.
iii) Packing handling and delivery will be charged as an extra unless otherwise stated.

7. PAYMENT
i) Unless otherwise agreed by the Company payment of the full price (including Value Added Tax and any other charges) of 
the goods or services shall be 30 days from date of invoice.
ii) Where the Company delivers part of an order the Company shall nevertheless be entitled to payment for that part.
iii) If the Customer fails to make payment due to the Company on the due date the Customer shall pay the Company the 
value of all goods delivered and all work done as if the same were immediately due and the Company may suspend the 
production of further goods for the Customer and recover from the Customer the cost of such production any materials 
purchased as a result of the Customer’s order and any consequential loss of profit and the Company shall be under no 
obligation to continue such production unless and until the Customer has paid in advance the total cost or anticipated 
cost of the order including the value of any other goods delivered to the Customer by the Company.
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iv) If any sum shall remain unpaid after becoming due, the amount unpaid calculated from the due date shall bear interest 
at the rate of 3 per cent per month, such interest to accrue from day to day.

8. DESIGNS AND DRAWINGS
i) Where the Company prepares designs or drawings to meet the Customer’s requirements:-
a) the Customer shall approve such designs and drawings in writing and until such approval has been given the Company 
shall be under no liability to the Customer and the time for delivery shall not begin to run;
b) the Company shall not in any event be responsible for the correct functioning of the goods supplied in accordance with 
the designs or drawings the responsibility shall lie with the Customer pursuant to the Customer’s approval of the said 
designs or drawings.
ii) Where the goods are manufactured or supplied to designs submitted by the Customer the Company shall be under no 
liability for the correct functioning of the goods in accordance with such designs.
iii) Where the Company prepares such designs or drawings to meet the Customer’s requirements and the Customer
thereafter fails to contract with the Company for the provision of goods and/or services in accordance with the said 
designs or drawings the Company shall be entitled to charge the Customer a reasonable fee in respect of the preparation 
of the said designs and drawings.

9. OWNERSHIP
i) All goods delivered by the Company to or to the order of the Customer shall remain the property of the Company until all 
sums due to the Company from the Customer whether or not in respect of such Goods have been paid in full.
ii) Upon the occurrence of any of the events specified in Clause 16 hereof the Company shall be entitled to immediate pos-
session of all goods in the custody or under the control of the Customer. The Customer shall hold such unused or unmixed 
goods at the disposal of the Company who shall be entitled to enter upon any land or premises of the Customer or where 
the goods are situated for the purposes of recovering the same.
iii) Unless otherwise agreed in writing any drawings, designs, diagrams or other items used in the production of the goods 
shall remain with and be the property of the Company.

10. RISK
The risk in the goods shall pass to the Customer upon delivery whereupon the Customer shall insure the goods for their 
full reinstatement value for the benefit of the Company.

11. DELIVERY
i) All prices quoted by the Company are for delivery ex of the Company’s works. Where the Customer requires the Company 
to deliver or despatch the goods the Company may agree to do so and a separate charge will be made for such despatch or 
delivery.
ii) Any time or date for the despatch or delivery of the goods or for the commencement or completion of any work whether 
specified in the contract or otherwise shall be taken as merely an estimate by the Company in good faith which the 
Company shall endeavour to fulfil but shall not be binding on the Company either as a term of contract or otherwise. In 
no circumstances shall the Company be liable for any loss or damage sustained by the Customer in consequence of any 
failure by the Company to adhere to such times or dates or in consequence of any delay in such despatch, delivery, com-
mencement or completion however caused.
iii) Any claim of the Customer that the Company has failed to despatch from its works the specified quantity of goods shall 
be made in writing not later than 3 days after receipt by the Customer of notification of such despatch by the Company. In 
no circumstances shall the Company be liable in default of notification within such period.
12. FORCE MAJEURE
In the event of war, invasion, act of foreign enemy, hostilities (whether war has been declared or not) civil war rebellion, 
revolution insurrection, riot, civil disturbance, fire, flood, explosion, accident, theft, climate conditions or shortage of 
material the Company shall be relieved of obligations incurred under this contract wherever and to the extent of the 
fulfilment of such obligations as are prevented, frustrated, impeded or delayed as a consequence of any such event or by 
any statute, rules, regulations, orders or requisitions issued by any Government, Council or other duly constituted 
authority or from strikes, lock outs, trade disputes (whether involving the Company’s employees or other parties) or any 
other causes, whether or not of a like nature, beyond the Company’s control.

13. GUARANTEE
i) The Customer shall fully inspect examine and test the goods as soon as reasonably practicable and in any event within 
seven days of delivery by the Company.
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ii) The Customer will notify the Company in writing within seven days of the delivery of the goods by the Company of any 
defects or faults in the goods arising by reason of faulty workmanship or materials at the time of delivery and/or in respect 
of such defects or faults arising subsequent to delivery will notify the Company thereof in writing within seven days of 
such defects or faults arising and will upon being required so to do by the Company return the goods to the Company in 
such manner as required by the Company (the cost hereof may at the Company’s option be refunded by the Company to 
the Customer) and in any event within seven days of being so required in default whereof all and/or any liability which the 
Company may have in respect of the goods howsoever shall cease.
iii) Upon compliance by the Customer with Clause 13(i) and 13(ii) hereof the Company may at its option return replace or 
repair the goods or refund to the Customer the purchase price of the goods.
iv) Without prejudice to the foregoing in respect of goods delivered in a defective condition by reason of having been 
damaged in transit the Customer will notify the Company thereof in writing within seven days of delivery and will return 
the goods to the Company within fourteen days of delivery (the cost whereof may at the Company’s option be refunded 
by the Company to the Customer) whereupon the Company may at its option replace or repair the goods or refund to the 
Customer the purchase price of the goods.
v) Save where the Customer complies with the requirements of Clause 13 (i) (ii) (iv) hereof whichever may be applicable the
Company shall have no liability howsoever arising in respect of any defects alleged with respect to the goods.
vi) The Company shall, in any event, have no liability or responsibility in respect of any defects or faults in the goods 
howsoever arising where such defects or defaults have not been notified to the Company in writing (and/or where such 
goods have not been returned to the Company if so required) within twelve months of the date of the delivery by the 
Company to the Customer of the goods.

14. CANCELLATION OF ORDER
Orders placed by the Customer are not subject to cancellation wholly or in part except with the written consent of the 
Company. Such consent will usually be given upon terms that the Customer shall reimburse the Company for any loss ex-
pense and time spent occasioned by the cancellation. The usual charge shall be 15% of the order value however this may 
be varied at the sole discretion of the Company.

15 SEPARATE CONTRACTS
Each delivery or part delivery of an order by the Company shall be treated as a separate contract and failure on the part of 
the Company to make any delivery or part delivery shall not affect or vitiate this contract with regard to other deliveries.

16. DEFAULT OF THE CUSTOMER
i) If the Customer shall make default in or commit a breach of the terms or conditions of any contract with the Company, or 
if any distress or execution shall be levied upon the Customer’s property or assets, or if the Customer shall make or offer 
to make any arrangement or composition with creditors, or commit any act of bankruptcy, or if any petition or receiving 
order in bankruptcy shall be presented or made against him, or a Statutory Demand is served on him, of if the Customer is 
a limited company and any resolution or petition to wind up such Company’s business shall be passed or presented, or if 
a Receiver of such Company’s undertaking, property or assets or any part thereof shall be appointed, the Company shall 
have right without notice to the Customer and without prejudice to any other claims or rights the Company may make or 
exercise to determine all or any of its contracts with the Customer.
ii) If it should come to the notice of the Company that any work done or any goods to be supplied under this contract 
infringe or are alleged to infringe any patent registered design, copyright,or other rights in the manufacture of the goods 
then the Company shall have the right to cease the manufacture of these goods and to be bound by this contract and the 
Customer shall indemnify the Company against the Company for such infringement or alleged infringement or for 
royalties, and against all costs, expenses and other payments arising therefrom and shall pay to the Company the value of 
work done on and the materials used in the manufacture of the goods prior to such cessation of manufacture.

17. WAIVER
Unless otherwise specifically agreed in writing, no concession payment, delivery or any action or omission by the 
Company shall constitute or be deemed to constitute any waiver of its rights hereunder in respect of any existing or future 
contract.

18.  PROPER LAW AND JURISDICTION
These conditions and all contracts shall be governed by and construed in accordance with the Law of England.


